
Dear Patients, 

First and most important, we hope that you and your loved ones are safe and healthy.  We have taken 

crucial steps to ensure the safety and well-being of our staff and patients as per the guidelines from the 

Centers for Disease Control (CDC), the New York State Department of Health, The New York State Board 

for Dentistry, and the American Dental Association.  We have made every effort to make ourselves 

experts and to institute appropriate protocols.  In preparation for your upcoming appointment we need 

to relay some important information.   

1. You will be called before the appointment for a COVID-19 screening questionnaire and to 

update information. 

2. Upon your arrival. Please stay in your car and call the office to let us know that you have arrived.  

Stay in your car until we call you back and let you know when to come to our door.  You will 

need to wear a mask, knock on the door, and we will come to the door to take your 

temperature. 

3. Upon entering, you will be asked to use the hand disinfection station, you will be brought 

directly to the treatment room, and the same COVID screening questionnaire will be completed.  

Please keep you mask on until asked to remove it. 

4. You will see that we will be similarly equipped with personal protective equipment and do the 

COVID-19 screening for ourselves each morning. 

5. As we have ALWAYS done, every treatment room, piece of equipment, and surface will be wiped 

down and disinfected between patients.  We will have HEPA air purifiers to help keep the air 

clean.  That is not required, but we have gone over and above all guidelines.  Unfortunately, we 

have that item back-ordered and some of our needed supplies are currently in short supply. 

6. The economics of this pandemic have been devastating to small businesses, ours included.  

Please understand that payment will be requested on day of service.  We will try to let you know 

costs as soon as we are able after we have made a reasonable determination of expected 

insurance coverage.   

What we ask of you: 

 

1. If you are sick or do not feel well, please cancel your appointment.  The sooner we know, the 

better.  You will not be charged. 

2. Only the patient can come into the office.  If the patient is a minor, special needs or physically 

handicapped, we prefer only one guardian/assistant accompany that person. 

3. If you find you are sick within the 2 weeks after your visit, PLEASE call us so that we can arrange 

to have everyone in contact with you tested immediately.  We want to help contain the spread 

of this virus. 

I have been in practice since 1990.  Dentistry has always dealt with infection control in a proactive 

manner.  The contagiousness and spread of this disease have necessitated additional measures. Staff 

and patients have always been like family to me and will be treated as I treat my own in this 

unprecedented time.  Some of the new protocols are here to stay, but hopefully we can reopen our 

reception area as soon as “social distancing” is not required. 


